MNYBJINYHASA ODPEPTA
0 3aKJII0YEHUH J0r0BOPAa 00 OKA3aHHUM yCJIYT

1. OO011ue moJI0KEeHu s

B Hacrosmelt IlyOnuunoit odepTe coaepkarcs yclIoBUs 3akiatoueHus JloroBopa o0
OKa3zaHUU ycayr (nmasee mo Tekcty - «/loroBop 00 okazanum yciyr» uw/mid «Jorosop»).
Hacrosmeit odeproil mpusHaeTrcs NpeasioKeHHe, aApecOBAHHOE OJHOMY WM HECKOJIbKUM
KOHKPETHBIM JIMLaM, KOTOpPO€ JOCTAaTOYHO OIpPEACICHHO U BBIPAXKaeT HAMEpPEHUE JIMLA,
CeNaBUIEro MpeJIOKeHNe, CUUTaTh ce0s 3aKkimounBIUM JloroBop ¢ agpecatom, KOTOPhIM OyieT
MIPUHSATO MPEJI0KEHNUE.

CoBepiieHue yka3aHHbIX B Hacrtosmied Odepre HeUCTBUN SBISETCSA IMOATBEP)KICHHEM
cornacus obeux CTopoH 3akiouuTh J(oroBop 00 OKazaHWU YCIYT Ha YCIOBHUSX, B MOPSAKE U
o0beme, U3J10KeHHbIX B HacTosel Odepre.

Huxensnoxennsiii Texct [lybnuunoit odeptsl siBnsieTcs opUUMANTBHBIM MYOIMYHBIM
npemayioxkeHueM lVcnonHurtens, aapecoOBaHHbBIA 3aWHTEPECOBAHHOMY KpYry JHI 3aKIIOYUTH
JloroBop 00 oOKa3aHHM YyCIYyr B COOTBETCTBHH C TIIOJIOKCHUSIMH TyHKTa 2 cTatbu 437
I'paxxnanckoro konxekca PO.

JloroBop 00 OKa3aHWW YCIYT CUMTACTCS 3aKJIIOYEHHBIM M IMpPUOOpeTaeT CHIIy ¢ MOMEHTa
copepieansi CTOpOHAMU JICUCTBUMN, MPEAYCMOTPEHHBIX B HacTosmend Odepre, U, 03HAYAOIIHX
0€30roBOpOYHOE, a TAKXKE MOJIIHOE MPUHATHE BCEX YCIOBUI HacTosmend OdepTsl 6e3 Kakux-110o
U3BATUN WIN OTPaHUYEHUN Ha YCIOBUAX MPUCOETUHEHUS.

TepMHHBI U oNIpeeICHUSA:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUsIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
Hacrosimed OdepThl, aKkUeNnTOBAaHHBIA 3aKa34MKOM ITyTEeM COBEPIIEHHUS KOHKJIIOJACHTHBIX
JeicTBUH, NpelycMOTpeHHbIX HacTosmel OdepToit.

KonkaoaeHTHBIC 1elCTBHS — 3TO IIOBEJIEHUE, KOTOPOE BBIPAXKAET COTIIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UIH PACTOPIHYTh JOTOBOP. EUCTBUSA COCTOAT B IIOJHOM WUIIN
YaCTUYHOM BBINIOJIHEHUH YCIIOBUH, KOTOPBIE MPEIOKUI KOHTPAT€eHT.

Caiit UcnosHurtenss B cetu «MHTepHeT» — COBOKYNHOCTb HpPOrpaMM ISl 3JEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U MHOW MH(pOpManuu, coaepkamieiics B MHPOPMAIlMOHHON cucTeMe,
JIOCTYI K KOTOpO#l obecrieunBaeTcsi mocpeAcTBOM ceTu «/HTepHeT» mo JOMEHHOMY UMEHH U
ceTeBoMYy ajpecy: https://it-sgroup.ru/

Croponsl [Jorosopa (Ctoponbi) — McrionauTtens U 3aka3vuk.

Yeayra — ycnyra, okassiBaemas McnomHuteneM 3aka3uMKy B TOpSIKE U Ha YCIOBHSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpexmer lorosopa
2.1.  Hcnonnutens o0s3yeTcs Oka3aTh 3aKa3uuKy Y CIIyTH, a 3aKa3uuK 00s13yeTcs OIIaTUTh X
B pa3Mepe, NOPSAAKE U CPOKH, YCTAaHOBIIEHHBIE HACTOAIMM J[0roBopoMm.
2.2. HaunmeHoOBaHME, KOJIMYECTBO, MOPSIOK M UHBIC YCIOBUSA OKAa3aHUS Y CIYT OMPEACIISIIOTCS
Ha OCHOBaHMM cBeneHuil Mcnomnurens npu oQOpMICHHMH 3asBKM 3aKa3ylMKOM, JHOO
yCTaHaBIMBaloTCs Ha caiite Mcnomnurens B cetu «HTepHEe™ https:/it-sgroup.ru/
2.3. Ucnonnurenb oOKaszbiBaeT YcCIyrm 1o Hacrosmemy JloroBopy JM4HO, JMOO ¢
MPUBJIEYEHUEM TPETHUX JIMIL, IPU 3TOM 3a JEHCTBUS TpeThUX JUI] VICOIHUTENh OTBEUYAET Mepen
3aKka34unKoOM Kak 3a CBOM COOCTBEHHBIE.



2.4.  JloroBop 3akirouaercs myTeM akienta Hactosmend OdepTel yepe3 coBeplieHue
KOHKJIFOJICHTHBIX JIEUCTBUM, BBIPAKEHHBIX B:

e JICHCTBHUSX, CBA3AHHBIX C perucrpauuei yuetHoi 3anucu Ha Caiite McrnonHurens B ceTu
«/HTEepHEeT» MpH HAJTMYUU HEOOXOJUMOCTH PETUCTPALIMU YUETHOW 3aIUCH;

e odopmiileHUH W HampaBlIeHUU 3aKa3uyMKOM 3asiBKHU B ajpec VcromHuTens s oka3zaHUs
Yenyr;

® JICHCTBUSX, CBA3AHHBIX C OIUIATON Y CIIyT 3aKa3unuKOM;

e JICHCTBUAX, CBA3aHHBIX C OKa3aHueM Yciyr Mcnomnurenem.

JlanHblil nepeyeHb HEMCUepNbIBAIOLIUN, MOTYT OBITh U JPyTrHe OEHCTBUS, KOTOPbIE SICHO
BBIPKAIOT HAMEPEHUE JIUIIA PUHATD MPEJIOKEHUE KOHTPAreHTa.

3. IIpasa u o0si3anHOCTH CTOPOH

3.1 IIpaBa u o0sizanHocTH UcnoiHuTE IS

3.1.1.Mcnonuutens 06s3yeTcst 0ka3zaTh Y CIyTH B COOTBETCTBUU C MOJOXKEHUSIMHU HACTOSLIETO
JloroBopa, B CpokH U 00beMe, yka3zaHHbIe B HacTosleM Jloroope u (Win) B HOpsiIKE, YKa3aHHOM
Ha Caiite Mcnionaurens.

3.1.2.UcnonHutenb 00s3yeTcsl NPENOCTaBIATh 3aka3uumKy Joctyn K pasjenam Caiita,
HEOOXOIMMBIM /IS TIOJTy4eHUs] HH(OpMaIH, CorlacHoO MyHKTY 2.1. JloroBopa.

3.1.3. McrioHUTENh HECET OTBETCTBEHHOCTH 33 XpaHEHHE U 00pabOTKy MEePCOHATBHBIX TaHHBIX
3aka3unka, 00ecreurnBaeT COXpaHeHNe KOH(PHUACHIIMAILHOCTH THX JTAHHBIX M UCHOJB3YET HX
UCKJIIOYMTENBHO JUIsl KAUECTBEHHOT0 OKa3aHMs Y CIyr 3aKa3uuKy.

3.1.4.UcnonHuTenb OCTaBIISIET 3a COOON MpaBO U3MEHSTh CPOKHU (TepuoJl) OKazaHUs YCIyr U
ycnoBus Hactosimei OdepTel B OTHOCTOPOHHEM TMOPSAIKE 0€3 MPeIBAPUTEIHHOTO YBEIOMIICHHS
3aka3unka, myOJInKys ykazaHHble n3MeHenus Ha Caiite Mcnomaurens B cetn «HTEpHET.

IIpn sTOM HOBBIE / U3MEHEHHBIE YCIIOBHS, yKa3biBaeMble Ha CaiiTe, NEHCTBYIOT TOJBKO B
OTHOIIEHUH BHOBbB 3aKJI0YaeMbIX J[oroBopos.

3.2. IlpaBa u o0s3aHHOCTH 3aKa34HKa:

3.2.1.3aka3unk 0053aH MPEAOCTABIATh JOCTOBEPHYIO HMH(pOpMAIMI0 O cede MpH MOTyuyeHUH
COOTBETCTBYIOIIUX Y CITYT.

3.2.2. 3aka34yuk 00s3yeTcs He BOCIPOU3BOIUTD, HE MOBTOPAThH, HE KOMMPOBATH, HE NIPO/1aBaTh,
a TaKKe He UCIOJb30BaTh B KaKUX Obl TO HU OBUIO 1eNAX MH(OPMAIMIO U MaTepHalbl, CTaBIINE
€My JOCTYIHBIMH B CBSI3M C OKa3aHUEM YCIYT, 3a HUCKIIOYEHHUEM JIMYHOTO HCMOJIb30BaHUS
HEMOCPEACTBEHHO CcaMUM 3aka3uMKoM 0e3 MpeaocTaBleHUs B KakoW-mubo ¢opme gocrymna
KaKMM-JINOO TPeThbUM JIMLIAM.

3.2.3.3aka3zuuk o0s3yeTcs NpUHATh Y CIIyTH, OKa3aHHble McnonnuTenem;

3.2.4.3akazuuk BrpaBe MoTpedoBark OT lcnoiaHWUTENs BEpHYTH JEHEXKHbIE CpEACTBA 3a
HEOKa3aHHbIE YCIYTM, HEKaueCTBEHHO OKa3aHHBIE YCIIYTH, YCIYTH, OKa3aHHbIE C HApyIIEHUEM
CPOKOB OKa3aHMs, a TaKXke, e€ClAM 3aKka3uMK PelIns OTKa3aTbCsl OT YCIyr IO NpUYMHAM, He
CBS3aHHBIM C HapylLIeHHEM O00s3aTebCTB CO CTOPOHBI VICHOMHUTENs, HCKIIOYUTENBHO IO
OCHOBAHUSIM, ITPENYCMOTPEHHBIM JEHCTBYOIIUM 3aKOHOaTeNbCTBOM Poccuniickoi denepannu.

3.2.5.3aka34uK rapaHTHpPyeT, 4TO BCE YCIOBHS J[oroBopa eMy MOHSITHBI; 3aKa34yMK MPUHUMAET
ycioBHs 6€3 OTOBOPOK, a TAK)KE B IMIOJTHOM O00BEME.

4. Ilena u mopsiAOK pacueToB
4.1. Croumocth yciyr McmonHuTens, OKa3blBa€MbIX 3aKa34YMKOM M TOPSJOK HMX OIJIATHI,
OTIPE/ICIIAIOTCS HAa OCHOBAaHWM CBeleHUH VcmonmHuTens mpu oQopMIICHUU 3asiBKH 3aKa3uHKOM
nu6o ycranaBnuBaroTcs Ha Caiite UcnomauTens B cetu « MHTEpHETY: https://it-sgroup.ru/
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4.2.  Bce pacuersl o J[oroBopy Npou3BOIATCS B 0€3HATUYHOM TOPSIJIKE.

5. Kon¢puaenunajibHocTh 1 6€301aCHOCTH
5.1.  Tlpu peanuzanuu Hactosmero Jlorosopa CTOpOHBI 00eCTICUUBAOT KOH(PHUICHIIUATHHOCTh
U 0€30MacHOCTh IMEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOW penakuueit @3 or
27.07.2006 1. Ne 152-®3 «O nepconanbHbix aanHbix» u ®3 ot 27.07.2006 1. No 149-03 «O06
uHpopManuu, THOOPMAITMOHHBIX TEXHOJOTHIX U O 3aIUTe HH(POPMAIITUN.
5.2.  CropoHbI 00S3yIOTCSl COXpaHATh KOH(MUACHIUAILHOCTh MH(POPMALUH, MOTyYCHHOH B
XOJIe HCIIONHEHHMs HacTosmero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpbI, YTOOBI
IpEJOXPaHUTh MOJYUYCHHYIO MH()OPMAIHIO OT pa3riialieHus.
5.3.  Ilox koHduneHraabHOK HHPOpMaNKE MOHUMAETCA JIto0ast *HPOopMaLus, nepeaaBaeMas
HcnonuureneM M 3aka3uukoM B Ipolecce peanu3auuu JloroBopa M Moajexanias 3aluTe,
UCKJIFOUEHUS YKa3aHbl HIKE.
5.4.  Takas nnpopmalmst MOKET COEPKAThCS B IPEJOCTaBIAEMBIX VICIIOMHUTENIO JIOKAIBHBIX
HOPMATUBHBIX aKTax, JOrOBOpax, MUCbMAaxX, OTYETAX, AHATUTUYECKUX MaTepuanax, pe3ysbraTax
UCCIIEIOBaHMM, cxeMax, rpadukax, cneuuukanusax 1 Ipyrux JOKYMEHTax, o(pOpMIIEHHBIX Kak
Ha OyMa)XHbIX, TaK U Ha JIEKTPOHHBIX HOCUTEIISX.

6. dopc-maxop
6.1.  CrtopoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHaJUjIeKalee
UCIIOJIHEHUE 00s3aTenbeTB 10 JloroBopy, eciM  Hajyiexkallee HCIOJHEHUE OKa3aloch
HEBO3MO>KHBIM BCJIEICTBUE HETIPEOI0JIMMOI CHITBI, TO €CTh YPE3BBIYAMHBIX U HEMPEIOTBPATUMBIX
NpU JAHHBIX YCJIOBHUSAX OOCTOSATENILCTB, O] KOTOPHIMU TOHHMAIOTCS: 3alpEeTHBIC ICHCTBUA
BJIACTEH, AMUAEMUHU, OJIOKada, 3MOapro, 3eMJIETPsACEHUs, HaBOIHEHUS, MOXapbl WX ApYyTue
CTUXHUIHBIC OCICTBHUS.
6.2. B ciyuae Hactymienus 3tux oocrosrenbctB Ctopona o6s3ana B reuenue 30 (Tpuanaru)
pabouux aHE# yBenoMUTh 00 3ToM Apyryro CTopoHy.
6.3. JloKyMeHT, BBIJAHHBIM YMOJTHOMOUYEHHBIM TOCYJApPCTBEHHBIM OPraHoOM, SIBISIETCS
JIOCTAaTOYHBIM TOJTBEPKACHUEM HAIUYUSA W TPOJOJDKUTETBHOCTH JEUCTBUS HEMPEOI0IUMON
CHUJIBL.
6.4. Ecam oOcTosiTenbcTBA HEMPEOJOTMMON CHIIBI MPOJOJKAIOT JeHCTBOBaTh Oojee 60
(Illectunecst) pabounx aHew, To kaxaas CTopoHa BIIpaBe 0TKa3aThCs OT HacTosmero JJorosopa
B OJIHOCTOPOHHEM TOpPSIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciiyyae HEHCHOJHEHUS W/WJIM HEHAIJICKAIIETO UCIOJHEHHUS CBOMX 0053aTENbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C yCJIOBHUsIMU HacTosmend OdepTsl.
7.2. VcionHWUTENh HE HECET OTBETCTBEHHOCTH 3@ HEUCIIOJHEHWE W/WIM HEeHaaJexallee
UCIIOJIHEHUE 00s13aTenbcTB Mo JloroBopy, €ciM Takoe HEUCIIOJIHEHWE W/WIM HEHaJulexallee
MCIIOJIHEHUE MPOU30LLUIO0 IO BUHE 3aKa3uuKa.
7.3.  CropoHa, HE UCIIOJHUBIIAS WM HEHAJJISKAIINM 00pa30M HMCIIOTHUBINAS 00s3aTeIhCTBA
no JloroBopy, o0si3aHa BO3MECTUTH JApyroii CTOpOHE MPUYMHEHHBIE TAKHUMH HAPYIICHUSMU
yOBITKH.
8. Cpoxk neiictBust HacTosimeil OgepTol
8.1.  Odepra BcTymaer B cuily ¢ MOMEHTa pa3menieHus Ha Caiite VicomHuTens U IeicTByeT 110
MoMeHTa €€ or3biBa Mcnonnurenem.
8.2. HcmomHutenb ocTaBiseT 3a cOOOM MpaBO BHECTH M3MEHEHHs B ycinoBus OdepTsl u/mimm
oro3Batb OdepTy B M000H MOMEHT MO CBOeMY ycMOTpeHuto. CBefeHHs 00 M3MEHEHUH WU
ot3beiBe OdepThl JOBOAATCS M0 3aKa3zdyuKa Mo BeIOOPY VCOTHUTENS MOCPEICTBOM pa3MeIleHus
Ha caiite Mcnomuutens B cetu «WHTepHer», B JlmuHoM kaOuHere 3aka3umka, JTUOO MyTeM
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HalpaBJIEHUs] COOTBETCTBYIOILEIO YBEIOMJICHMS Ha JJEKTPOHHBIM WM IOYTOBBIM ajpec,
yKa3aHHBIN 3aKa3uMKOM MPU 3aKII0YeHUH J[0oroBopa WM B X0/1€ €ro NCIOTHEHUSI.

8.3. JloroBop BcTymaeT B cuily ¢ MoMeHTa Axkuenta ycinouii Odeprbl 3akazdukoM U
JEUCTBYET 10 MOJIHOTO ucnoiaHeHust CTopoHaMu 00s13aTesbeTB 1o JloroBopy.

8.4.  H3meneHnus, BHeceHHble McnionnuTenem B JloroBop u orny0auKoBaHHBIE Ha caiiTe B (hopme
aKTyanu3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMU 3aKa34UKOM B ITOJIHOM 00BEMe.

9. JlomostHMTEJBbHBIE YCIAOBHA
9.1. JloroBop, €ro 3akilOYEHUE M  WCIOJHEHUE  PETyJupyercss  JAEUCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoit @enepaunu. Bece Bompockl, HE yperyJupoOBaHHbBIE HACTOSIIEH
Odeproii WM yperyiaupoBaHHbIE HE TOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBHUH C
MarepualibHbIM ITpaBoM Poccuiickoit deneparuu.
9.2. B cimyuae BO3HUKHOBEHMS CIIOPa, KOTOPHII MOXKET BOZHUKHYTh MeX1y CTOpoHamMH B XOJ€
MCIIOJIHEHUSI UMHU CBOMX 0053aTeNbCTB M0 J{0roBOpy, 3aKIIOYEHHOMY Ha YCJIOBUSX HACTOALIEH
Odeptel, CTOpOHBI 00s3aHBl yperyJiupoBaTh CIHOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3buparenbcTBa.
CynebHoe pa30uparenbCcTBO OCYILIECTBISIETCS B COOTBETCTBUY C 3aKOHOJaTeNbcTBOM Poccuiickoit
®enepanuu.
Criopel Wi pasHoriacusi, Mo KoTopbiIM CTOpOHBI HE JIOCTUIJIM JOTOBOPEHHOCTH, MOJJIEXKAaT
pa3peLICHUI0 B COOTBETCTBUU C 3aKOHO1aTeNIbCTBOM P®. JlocyaeOHbIN MOPAI0K yperyaupoBaHusl
CIOpa SABJISIETCS 0053aTEIIbHBIM.
9.3. B kauectBe s3bika JloroBopa, 3akiiroyaeMoro Ha ycioBusx Hactosuied Odeptsl, a Takxke
A3bIKa, UCHOJIB3YyEMOTo IpH J1000M B3auMojeiicTBuu CTOpOH (BKIItOYasl BEJACHUE MEPENUCKH,
npefocTaBlieHle TpeOoBaHU / yBeAOMIIEHUH / pa3bsiCHEHUH, IPEJOCTaBIEHUE T0KYMEHTOB U T.
1), CTOpOHBI OIIpeNIeNIUIN PYCCKUI S3BIK.
9.4. Bce JOKYMEHTHI, NOJUIeKaIlMe NPEJOCTABICHUI0 B COOTBETCTBUU C YCJIOBHSIMH
HacTosueil OdepThl, T0JKHBI OBITH COCTaBJIEHBI Ha PYCCKOM f3bIKE JHOO MMETh MEpPEeBOJ Ha
PYCCKHII SI3bIK, YOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSIKE.
9.5. besneiictBue ogHoit u3 CTOpoH B cilydyae HapylleHUs ycloBuil Hactosied OdepTsl He
JIMIIAET MpaBa 3auHTEPecOBaHHON CTOPOHBI OCYLIECTBIIATH 3aLIUTY CBOMX UHTEPECOB MO3HEE, a
TaK)K€ HE O3HAYaeT OTKa3a OT CBOMX IpaB B cllydae coBepuieHHs ogHoi u3 CTOpOH MOJ00HBIX
100 CXOAHBIX HApYUIEHUH B Oy IyIIEM.
9.6.  Ecnm Ha Caiite Ucnonnurens B cetu «/HTepHET» €CTh CCHUIKM Ha Jpyrue BeO-calThl U
MaTepuaibl TPEThUX JIUL, TAKHE CCHUIKH Pa3MeEIlEeHbl UCKIIOYUTENbHO B LIEISIX HTHPOPMUPOBAHUS,
u VcnonHuTeNnb HE UMEET KOHTPOJISL B OTHOILIEHUH COJIEP)KAHUS TAKUX CAWTOB MM MaTepUaIOB.
HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKM WM YHIEpO, KOTOpPbIE MOTYT
BO3HUKHYTb B P€3YJIbTaTe UCIOJIb30BAHNS TAKUX CCHUIOK.

10. PexBusutel Ucnosinurens

HOJ}Hoe nanmenosanue: OBIIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
"AWUTU CEPBUC-T'PVYIIIT"

WNHH: 5038124501
OI'PH/OI'PHMUII: 1165050056258
Konrakrthslii Tenedon: +7 495 741-86-27

KonrtakTHsIif e-mail: support@it-sgroup.ru



